Appendix 2

.8 Win chester

City Council

Premises Licence

Premises Licence Number PREM500

10/00161/LAPMV

Part 1 — Premises Details

Postal address of premises, or if none, ordnance survey map reference or desm or%ncludmg

Post Town, Post Code

Matterley Bowl
Alresford Road
Winchester
Hampshire

Telephone number

i g ot:smllar description to Live Music, Recorded Music or Performance of Dance
! of fgcalltles for making music

k) Anythlng of similar description to making music or dancing
1) Late Night Refreshment
m) Supply of Alcohol

Licence Number PREM500 Issue Date 21 May 2007
: Minor Variation 15 February 2010



Times the licence authorises the carrying out of licensable activities

a) Plays

b) Films

e) Live Music

f) Recorded Music

g) Performances of Dance

h) Anything of similar description to Live Music, Recorded Music or Performance of Dance
i) Provision of facilities for making music

i) Provision of facilities for dancing

k) Anything of similar description to making music or dancing

(i) Monday to Thursday 1100 to 2300 =

(i)  Friday to Sunday 1100 to 0400

) Late Night Refreshment
i Friday to Sunday

m)  Supply of Alcohol

(i Sunday to Saturday

==
Where the licence-atith

eautho

O

(reg{%&ed)jﬁdress, telephone number and email (where relevant) of holder of premises

S s

Mr Peveril John Bruce
Hampage House
Alresford Road
Qvington

Alresford

Hampshire

S024 OHY

Registered number of holder, for example company number, charity number (where applicable)
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Registered Company Number
Registered Charity Number

Name, address and telephone number of designated premises supervisor where the premises
licence authorises for the supply of alcohol

Mr Peveril John Bruce
Hampage House
Alresford Road
Ovington

Alresford

Hampshire

S024 OHY

Personal Licence Number

Licensing Authority

Head of Legal Services

Licence Number PREM500 Issue Date 21 May 2007
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Annex 1 — Mandatory conditions

See attached

Annex 2 - Conditions consistent with the Operating Schedule

See attached
Amended on appeal 9 October 2007

Annex 3 — Conditions attached after a hearing by the licensing authority

See attached
Amended on appeal 9 October 2007

Annex 4 — Plans

See attached
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Mandatory Conditions

Under the Licensing Act 2003, the following conditions must be imposed on the Premises
Licence in any event:-

M.1. No supply of alcohol may be made under the Premises Licence (a) at a time when
there is no designated premises supervisor in respect of the premises licence, or
(b) at a time when the designated premises supervisor does not hold a personal
licence or his personal licence is suspended.

M.2. Every supply of alcohol under the premises licence must be made or authorised by
a person who holds a personal licence.

M.3. Where individuals are required on premises to carry out I|cemsable security
activities under the Private Security industry Act 2001, they mﬂ% licensed by
the Security Industry Authority. %ﬁ: R “"’% _

M.4. No film shall be exhibited unless it has received a ,,u;F% 12, ordﬁmertlﬂcate
from the British Board of Film Classification, or it Mrﬁﬁt news| ”mfcwhlch has
not been submitted to the British Board of ﬁ(ﬁ“ ﬁmﬂonﬁ'ﬁe admission of
children shall be restricted in accorﬁanc@waé)ﬁeje“ﬁ“ommenz:la"tlons of the British
Board of Film Classification.
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All Licensing Objectives

A, This Iicenoe shall authorise the relevant licensable activities for a maximum of
14,999 persons on no more than SIX occasions per calendar year.

A2 This licence may be used for a maximum of SIX events in any one year which shall
include any other event with a premises licence which takes place in the same
calendar year.

A3. No more than two events shall be permitted to operate under this licence after
midnight in any one calendar year. Such events may operate after midnight on
Fridays and Saturdays only.

A4 The premises user shall comply with all conditions contained in Annexe 2 attached
to the Premises Licence. These should be complied with to their tul%éxtent unless
otherwise agreed by the Licensing Authority. -

A.5. The Premises User shall comply with all provisions of a&yﬁv@ ma@a‘gement

AB. No event shall be open to the public for more than fQMF%WS ag{éed with the
Licensing Authority. Events shall be treated as a continuots ever
P =

at least 24 hours between them.

A7. The Premises Licence Holder shall p@g%aﬁfmt Managemant Plan (including
the site plan required by Condition 8 {€dme=andD ﬁ*‘éﬂ below, and inserts listed
at the end of the Operating Scheduley: hlc%asrﬁll &"supplied to the Licensing
Authority and the members_of the Safety Advisory Group no later than 28 days

prior to each event, and shalf*”fﬁfe e updated for each subsequent year. No licensable

activities for the @BI@__ all take place unless the Event Management Plan is
agreed by the&rce%:ng‘ﬁu@nty
A.8. The even&wrgaglwg%&halﬁe available at all times that the licensed site is open to

tlcketfholders;,sglfée event organiser shall be based onsite in the Production Office.

W"i:\ d isory Group meetings shall be held to bring together all key event staff
";Nelﬁs involved in the event and at least six months before the event each
gency meetlngs shall continue throughout the actual event at agreed

A.10. Tha_« z:grn;ses Licence Holder shall prepare a Traffic Management Plan (TMP)
which shall be updated as necessary and shall be inserted into the Event

Management Plan at least 28 days prior to each event.
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The Prevention of Crime and Disorder

CD.1. The event organiser shall agree with the Licensing Authority in consultation with
Hampshire Constabulary, the number of police officers required at each event, no
later than 28 days before the start of the event. No licensable activities shall take
place unless suitable arrangements are in place to secure the provision of such
numbers of police officers.

CD.2.  If agreed with the Police, a CCTV system with recording facilities shall be operated
throughout the event. The recordings shall be retained for a period of 30 days and
be made available upon request by the Police. Full details of the proposed system
(including contractor, agreed positions, installation, operation, playback facilities
and retention of data) shall be submitted to the Licensing Authority no later than 28
days prior to each event.

CD.3. No licensable activities shall take place unless the Premises leﬁ,&e}iolder agrees
with the Licensing Authority, no later than 28 days before.the ﬁr;pf each event,
the number of stewards required for the event. A schedulé of Stewards-and security
personnel shall be made available to the licensing a@“thor&g no later @an 24 hours
before the start of licensable activities for the qul@%h s“éhedutem include the
following details: name, date of birth, referénce ni numﬁerf location on site and
whether or not SIA registered. Theﬁscheg,gle@.sjgalutst” the aosmon and numbers of
all security and steward personnel oﬁzsmﬁab@ms shall include dedicated
teams for the campsites, the arena,mtﬁgg_blg taps, iihe@enmeter and the car parks.
There.shall be both static and méﬁlle pqgtlons e, wE

CD.4.  All security, stewaﬁﬂ” _trﬁ”ﬁm m%hals and flre wardens shall wear high visibility
tabards which.shall; éaah “be uniguely numbered and shall be marked with the
appropriate joﬁﬁmﬁ‘ Suwnnsors or Team Leaders shall be identifiable by their
tabards. ?&taﬁa@mhalf be marked front and rear. Examples of the tabards shall
be sﬂgmltted” to.the Licensing Authority 28 days prior to each event.

CD.7. If applicable the location of the security and steward contractor’s offices shall be
shown on the site plan.

CD.8. If applicable, a perimeter fence shall be erected and patrolled by security to ensure
that unauthorised access cannot be gained.

CD.9. Crime prevention advice shall be written in consultation with Hampshire
Constabulary and displayed on signage around the site.

- CD.10. If applicable the campsites shall be patrolled by security and stewards and there
shall be watch towers with CCTV cameras manned throughout the event.

CD.11. The Left Luggage Tent shall be situated close to the Arena Entrance and shall be
operational 24 hours a day throughout the event. The Left Luggage Tent shall also
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CD.12.

CD.13.

CD.14.

CD.15.

CD.16.

act as an onsite Lost Property Service. An address for lost property enquiries post
event shall be available and shall be published on the Premises Llcence Holder's
website.

If applicable the Premises Licence Holder shall prepare a drugs policy for the event
which shall be based on three core messages:

s Prevention
e Drug dealers and users
e  Welfare and treatment

If applicable random searching shall take place at all entrances to the campsites
and the arena entrance for offensive weapons or drugs along with other items that
are not allowed onsite. The seizure of any property shall be recorded and shall
then be passed on to Hampshire Constabulary via security for evidential purposes
where appropriate. Searching of persons shall be carried out by;ﬁtembers of the
same gender. The ticket conditions shall indicate that searchlﬂwlﬁ%e carried out
and there shall be signage with this message at all entrgnqg

%
There shall be a suitable receptacle for the safe reteﬁ‘ﬁo Lliegal suLfances and

- Hampshire Constabulary shall be informed sgmthatmaﬁproprlaw ﬁisposal can be

AR

arranged.

All reasonable steps shall be taken t%nsu” fﬁ%f”ao g!a@es or bottles are allowed
inside the arena. Botile banks shaf*be-located at th“e drena entrance and plastic
containers shall be avallable for d%cantmgfacnl‘fles

«m .

If applicable there shaﬂﬁ@moﬁ'ﬁe vehicle units to patrol any volatile areas and to
react quickly to rep ‘%@f“@mdents Covert intelligence gathering staff shall be
provnded to pln’éﬁgtﬁmﬁ of potential troublemakers.

Licence Number PREMS00 Issue Date 21 May 2007
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Public Safety

General

PS.1  The Licence Holder shall notify the Licensing Authority of a future event at least 90
days before each event unless otherwise agreed with the Licensing Authority.

PS2. Atleast 60 days before an event, the Licence Holder shall arrange a meeting with the
Licensing Authority and other appropriate bodies to discuss the measures that will be
put into place to protect public safety and public nuisance.

PS.3 The Licence holder shall ensure that the Event Organiser submits an event specific
event management plan to the satisfaction of the Licensing Authority at least 28 days
prior to each event. The Event Management Plan and associated documentation
(including site plan) must be clearly labelled indicating version numbe; and date of
publication.

PS.4 Each event specific event management plan is to include getai

An event specific risk assessment clearly indicating the-ﬁatugfe of_haza[ds Mgﬂsmg from
the event and the controls which will be |mplementedmtogﬁdssm ‘the nsksztea as low as is
reasonably practicable;

PS.5

FaE '

* The site boundaﬁ%é a@@eﬁ@mes and exits to the site (including those for
emergency s_gmcésim@@must be clearly labelled;

* Al road, anéf‘”&acﬁ wg(s w(lncludmg emergency routes), car parks and other
vehicles Bompounids;

. Ihe Tecah%ﬁan?’ructures either constructed or brought onto site (refer also to

,«-cmamon A

The:s% tion of the campsite(s), if appropriate;

Th&l@ca’hon of toilet, shower (if appropriate) and washing facilities

Frl:&ﬂl;ff}gvaier points and associated pipework including sampling points and

ysi
_The 2nggat|on of all lighting facilities including those for the event arena, associated
walkways and vehicles routes and emergency routes
Welfare tent and medical services
Generators and other principle electrical connections
Fuel stores (refer to condition
Fairground rides
Fire fighting equipment and other associated fire fighting provision (refer to
condition

PS.6 The event organiser shall ensure that the latest edition of the event specific risk
assessment is brought to the attention of all staff, contractors and stall holders,
performers and other visitors to the event

PS.7 The Licence holder shall provide full details of the training and experience of the
Event Organiser to sufficiently demonstrate their competence to run the event.
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P5.8 The Licence holder shall ensure that all on-site work is monitored by the Event
Organiser, Site Manager and Event Safety Co-ordinator and safety inspections are
undertaken to ensure maintenance of a safety event.

PS.9 The Licence holder shall ensure that the Event Organiser has appointed a
suitably qualified Event Safety Coordinator. The role of the Event Safety Coordinator
shall consist the following;

(i} Liaison with lead contractors, subcontractors and any self-employed persons to
be employed at the venue and ascertain their competence;

(i} assist in the inspection of the venue before and during the event;
(iii} assistance in the inspection of all structures and electrical services;

(iii) checking and obtaining all relevant safety documentation and cggig%ation, safety
policies;

(iv) advising of any unsafe work or inappropriate symms
equipment observed, _

(v) assist in the stopping of unsafe work or magp@natemystergs:
of unsafe equipment. ,

(vi) To assist the Licensing Authofity ire u'l’F‘"‘w’mﬁJIﬁIment of the above
responsibilities numbered |) vg : B w

Site entry and exits
PS.10 The Licence, Hola“ér sII “ehsure that a sufficient number of exit gates of sufficient

width are m“i:promﬁ%;dependent on the nature and size of the event having regard
lrem‘éms of H5G195 ‘The Event Safety Guide'.

\L_oider shall ensure that all entrance and exit gates are maintained free
tions which may impede the prompt evacuation of the site and/or
€a person to slip, trip or fall. Where guy ropes, tents pegs,

stake L@waiar flank entrance  and exit routes they shall be suitably
guard Lthe gatisfaction of the Licensing Authority.
%, o

PS.12 Each gate in use shall be manned at all times during the event.
Structures

PS.13 The Licence Holder shall ensure that the Event Organiser submit to the Licensing
Authority documentation for each specific event showing the position of all internal
and external structures and including structural drawings and calculations. This
shall be inserted into the Event Specific Event Management Plan and be submitted to
the Licensing Authority no later than 28 days before the start of each event. No
licensable activities shall take place until the structural plans have been submitted to
the satisfaction of the Licensing Authority or except with the consent of the Licensing
Authority.
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PS.14 The Licence Holder or their suitably qualified representative shall ensure that all
structures are erected in accordance with the site plan and associated structural
calculations and drawings, except where otherwise agreed to the satisfaction of the
Licensing Authority. The Licence Holder must ensure that the checks have been done
effectively and have been recorded and these records made available to the
Licensing Authority on request. All structures must comply fully with their design
criteria before the public are admitted on to the site.

PS.15 Where the erection of any structure is delayed, the Licensing Authority may direct the
Licence Holder that the structure or part thereof be removed from site, if the Licensing
Authority are of the opinion that there will be insufficient time conveniently to check
the completed structure in accordance with condition P$.13 and for it to be fully
inspected by the Licensing Authority and any possible defects or deficiencies
remedied in good time before the public are admitted to the site.

PS.16 The Licence Holder, or nominated representative shall ensure that ensure that
suitable and sufficient guarding is provided to the superstructure “g%gh
structures, staging areas, king or queen poles, scaffolds, or, other'hazardous areas

appropriate to the event, to prevent access by members o:gtﬁe pﬂﬁimw

PS.17 Details of any stands or similar standing or seating,| mpmw%n sﬁal[ ben.p“rgﬁded to the
Licensing Authority at least 28 days prior to thé start of the .evéntand be provided
with full structural details. All such ws’iructt.,lal:eS'f;:";[m‘.lsl;@comglyv; ftﬁly with their design
criteria before the public are admitted or a‘?’ﬂ’ﬁ@% ofithe

PS.18

they should be so arrange
emergency.

Safety barriers

PS.20 nce ik EIder shall ensure that all site electrical installations and generators
i talled and checked by a competent electrician for compliance with the
currefitedition’of the regulations for Electrical Installations issued by the
Institution of Electrical Engineers, relevant and current British Standards and HSE
Guidance Note GS50 (second edition: 1997) and HSG195The Event Safety Guide".
Any defects shall be properly corrected and an electrical certificate in the form
prescribed in the Institution of Electrical Wiring Regulations shall be submitted to the
Licence Holder before any member of the public is admitted to the site. All electrical
cable runs to areas where the publics have access shall be buried or flown and
otherwise protected against physical damage including precautions to stop them from
being damaged or presenting a tripping hazard.

PS.21 The Licence Holder shall ensure that the Event Organiser submits an Electrical
Completion Certificate, provided by a suitably qualified electrical engineer, to the
Licensing Authority prior to the public being allowed entry to the relevant part of the
site. The certificate must confirm that the electrical installation is in safe working order
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and has been installed in compliance with current electrical safety regulations.
Separate certificates shall be provided for each electrical installation on site.

PS.22 The Licence Holder shall ensure that Portable Appliance Testing (‘PAT’ testing) has
been carried out by all contractors and subcontractors bringing any electrical
equipment onto the site. Evidence of this PAT testing must kept on site by relevant
operators and be made available to the Licensing Authority on request.

PS.23 A sensitive earth leakage protection system (residual current device) shall be installed
and maintained as may be reasonably required by the Licensing Authority and the
Fire Officer as part of the wiring installation for each electrical circuit. The device shall
be designed to operate if the earth leakage current exceeds 0.03 A and shall have a
maximum operating time of 30 milliseconds. A test button shall be incorporated.

PS.24 Where three phase portable generators are used, and it is not possible, for Residual
Current Devices to be installed, then all steps as may be reasonab[y%areqwred by the
Licensing Authority shall be taken to ensure the safety of the._ pubﬁ%ncludlng the
provision of an earth spike of sufficient size to take the fullz Ioa‘iﬁ capacity of the
generator, and other equipment equal to or better than a@ﬂaﬁ;ﬁeﬁﬂh ﬁm_p monitor
shall be incorporated in the power circuit system. = L%

" Fuel Provision and Storage

PS.25 The location of all fuel stores must beéag N the*«zh@ensmg authority and be
provided with bunding to suffi cnent}yﬁcomaln any Bsp’ilages and be provided with
appropriate barriers to protect agaun$t unaﬁ&!onsé&aéeéss

PS.26 The Licence Holder &W A@@g wil Whe Event Organiser to ensure that each stall
requiring use of li &uef%dmtr%um gas is Ilmlted to one in use per appllance and one
stored in a “"s";éfe aﬁd%ure storage compound for suutably designed and constructed
for the- storage”’f‘hﬂueffﬁd petroleum gas cylinders. Such storage facilities shall be in

-accordance with the current LP GAS Assomatlon Code of Practice No.7

PS.27 e*Hoider shall ensure that each stall is inspected to ascertain the amount
bfed @nd in use and that the amount of LPG stored shall not exceed that
whichcan.be re reasonably expected to be used on that stall during the event. (Note:
The word stall shall include any vehicle, tent, store or other accommodation used in
connection with any business on site)

PS.28 The Licence Holder shall ensure that any LPG cylinders found at any stall in excess
of that which may be reasonably expected to be used during the event are removed
from any stall, including at the request of the Licensing Authority, and properly stored
in the secure LPG store required in PS.26 above.

PS.29 Where the event requires other types of fuel to be stored on site adequate procedures
and facilities must be implemented to ensure the safe storage and dispensing of this
fuel to the satisfaction of the Licensing and Fire Authorities. Details of the
arrangements to be implemented for the storage and dispensing of fuels must be
submitted to the Licensing Authority at least 28 days prior to the event.
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Waste

PS.30 The Licence Holder shall ensure that a plan is submitted at least 28 days prior to the
start of the event and to the satisfaction of the Licensing Authority, to ensure that
sufficient receptacles are provided for the storage of waste on site and including the
arrangements for the regular emptying of such receptacles to ensure that waste is not
allowed to accumulate and present a fire risk. All waste arising from the event must
be disposed of in accordance with existing waste disposal Regulations.

PS.31 The Licence Holder shall put in place a team of litter pickers to ensure that waste is
not allowed to accumulate and present a fire risk.

PS.32 The Licence Holder shall, at any time during the event shall promptly remove any
accumulation of waste which the Licensing Authority consider to be presenting a fire
or other risk to public safety.

P3S.33 All clinical waste arising from the event must be stored in appropuate réceptacles and

disposed of in accordance with existing waste disposal Regulah@ns: - ﬁ% )

PS.34 On site refuse collection points shall be sited away frmthaﬁnmﬁalnmé nt:
any campsite. = -

Sanitary accommodation

PS.35 The Licence Holder shail ensure thaf:tmEvem;O@améeL provides a suitable and
sufficient number of closets and urinals ofsan apﬁﬁoveﬁ type in accordance with the
guidance contained within HSG:E%Q he Event Sﬁf‘éty Guide’. Toilet blocks shall be

suitably located to ena e ea&e of & access from all parts of the site.

PS.36 Provision shall b&’ma& for“the regular emptying of all appliances and tanks used in
connectlonwwita tﬁg“ﬁ‘%iylswn of sanitary accommodation and washing facilities. Al
wastewater whﬁ‘éﬁdﬁ site shall be stored within road tankers and  final disposal shall

be-off 30 a location agreed with the Licensing Authority at least 14 days before

6ck shall be continuously attended by at least one dedicated person who

Et;%gﬁ m%gular inspections of such units to ensure they remain in a clean and
usa tatp at -l times whiist the public are on site.

PS.38 Suitable and suff|0|ent hand washing facilities of an approved type shall be provided
with all sanitary accommodation.

PS.39 Suitable and sufficient sanitary and washing facilities shall be provided for use by
disabled persons, designed to meet the requirements of BS 8300:2001 - Design of
Buildings and their Approaches to Meet the Needs of Disabled People, Code of
Practice.

PS.40 Satisfactory illumination shall be provided and maintained for all closets, urinals and
water points during the hours of darkness to minimise the risk of a person slipping
and tripping.

Water suppiy
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PS.41 The Licence Holder shall ensure that a constant adequate and wholesome supply of
water is provided and maintained to all areas to the satisfaction of the Licensing
Authority. “Wholesome” shall mean of the standard required to meet the Water
Supply (Water Quality) Regulations 1989 (as amended) relatmg to the quality of water
intended for human consumption.

PS.42 An adequate number of drinking water points shall be provided and located to the
satisfaction of the Licensing Authority which shall be maintained with unrestricted
access

PS.43 Where appropriate, a constant, adequate and wholesome supply of drinking water
from a minimum of two water points, shall be provided in the pit area of each stage
and in all areas dependent on the nature of the event. An adequate supply of paper
or plastic cups shall be provided. These water points shall not be within reach of the
public. -

PS.44 Any containers used for the storage of water must be suitable for,nuse md maintained
in a clean condition.

PS.45 All pipework shall be disinfected prior to delivery to the. sr&an‘d shall«"bgfstored in
such a way as to prevent recontamination. Prowamgﬁ@l”be ng_adé For the shock
chlorination of the system in situ, whlch shalﬁ*"% perfarmed:"‘nj“rﬁ”ediately on the
request of the Licensing Authority.

PS.46 Water supply pipes shall be protected‘fagamst amage ar A Where they cross an area
with public or vehicular access th@'l they%haﬂ bambﬂned They must not be run in
ditches or streams unlgss stakgﬁ“;g:é}lwcl%r of any liquid.

PS.47 The water dlstrlbutlonmsys%,m_shall be fitted with at least four in line isolating valves

spread evenly actos: @e Ef’iﬁevmrk system.

practlcesw

PS.50 All wastewater from the public water supply points, shall be discharged to soakaway
pits with a minimum volume of 100 gallons. These soakaways shall be suitably

located and shall be sufficiently guarded.

Onsite Traffic management

PS.51 All roadways constructed on site shall be of sufficient width and construction to
support the potential loads to be transported across them.

PS.52 A contingency plan must be developed to deal with transport issues arising from
prolonged periods of inclement weather leading up and during the event to minimise
the risk of vehicles sliding on unstable ground and presenting a risk to the pubiic.
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Fire Safety

PS.53 The Licence Holder shall ensure that an event specific fire safety ptan is submitted to
the satisfaction of the Fire Authority at least 28 days prior to the start of the event,
detailing the fire safety arrangements that are to be put in place. The plan should
include detaits of fire teams, fire fighting equipment, spotting towers and signage to
be implemented and be supported by a site plan.

PS.54 The Licence Holder shall ensure that the Event Organiser implement a fire safety

campaign to the satisfaction of the Fire Authority with emphasis placed on the

safe use and disposal of gas cylinders, campfires and the dispensing of fuel (as
appropriate)

Medical Services

PS.55 The Licence Holder shall ensure that a specific assessment is madeier%ach event to
determine the level of medical cover required in accordanceh%tﬁ’“«the guidance
contained with HSG195 ‘The Event Safety Guide’. The determined Iev%l of medical
cover should be provided throughout the duration of the e\w:ﬁ

PS.56

PS.58

e-setout:
allow for the landing a%m&@ ter. for casualty evacuation or other emergency. The
area to be kept clear of pa;ke‘??fvehlcles and obstructions and to be to the satisfaction
of the Licensing Adthorty. = ©

MMM
g3

PS.61 The Licence Holder must ensure that adequate management and monitoring of the
campsite is undertaken to ensure compliance with conditions PS59, 60 and 62.

PS.62 No open fires shall be allowed on the campsite(s)
Lighting

PS.63 Sufficient lighting, to the satisfaction of the Licensing Authority, shall be provided in all
areas to which the public have access and which shall be maintained throughout
darkness hours.

PS.64 An emergency lighting system shaill be installed to enable the publric to exit marquees
or other structures in the event of a power failure to the general lighting system. The

11

Licence Number PREMS00 Issue Date 21 May 2007
Minor variation 15 February 2010



emergency lighting installed must comply with the requirements of BS5266 Part 1:
1988 (or any subsequent amendment or replacement thereof)

Stewards and Security

PS.65 A suitable number of appropriately trained stewards and security guards shall be
provided in accordance with the guidance contained with HSG195 * The Event Safety
Guide’,

Communications

PS.66 An effective communications system shall be put in place to the satisfaction of the
Licensing Authority to enable communication between the Licence Holder, Event
Organiser, Event Safety Coordinator, Licensing Authority, Emergency Services and
ant other appropriate persons to ensure and effective and coordinated response to be
implemented in the event of an emergency. Details of the commumeatmns system is
to be provided to the Licensing Authority.

appointed by the Licence Holder HS(G)95 Theg%dlatroﬂ*Safetv %ﬁ_asers used for
Display Purposes’ and HSG 195 ‘The:Event.Safety Guiide’. The Licence Holder shall
arrange for the operator to meet with tﬁ%relévaﬁt%ﬁf‘cer&frﬁm the Licensing Authority
at least 14 days prior to the event, t@m%ss agree “any issues arising from any
operation of laser equipment at thesevent = %@g&m ok

PS.68 The use of any laser sﬁéil ==~e t& advice given in the Health and Safety Executive
Guidance HS(G)95 T&e‘“ﬂgd" awgon Safety of Lasers used for Display Purposes’. Any
water supply sysxt%‘m;_te‘-be ﬂed“ for cooling lasers shall be in addition to that provided

in compllanm?gg,ltm

PS.70 Wheré:outdoc fdlsplay lasers are used, the Civil Aviation Authority and the Police
must'be notified 28 days in advance of the event.

Special Effects - Smoke and Fog

PS.71 Such effects will only be permitted if they are provided from either solid carbon
dioxide (dry ice), liguid nitrogen, fog machines or portable carbon dioxide
extinguishers. Care will be taken that equipment is placed, sited or used in such
positions to ensure that there is no risk of burns to visitors, performers, artistes,
technical crews or other persons, or any risk of any unacceptably high
concentrations of gases which could cause asphyxiation.

PS.72  All smokeffog machines shall be positioned away from exit routes and protected
from unauthorised interference.
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PS.73 The volume of smoke shall be kept to a minimum so as not to affect the escape
routes, cause obstruction of exit signs or cause false alarms in any smoke detection
system.

PS.74  All smoke/fog machines shall be controlled by a competent operator at all times,
following the instructions given by the smoke machine’'s manufacturer and in
accordance with HSG 195 ‘The Event Safety Guide’ and HSE Guide ‘Smoke and
vapour effects used in entertainment '

Strobe Lights

PS.75 All strobe light effects must be operated on a flicker rate of not more then 4 flashes
per second.

PS.76 Where more than 1 strobe light is in use, the flashes must be synchronised. The
Licence Holder is advised that continuous operation of strobe lighting for long
periods should be avoided. ‘g&@; c

PS.77 Where strobe lights are in use warning notices of theur;@e mﬁm c@ﬁgplcuously
displayed at the entrance to the event or in the tlckwpr%me Slti’gg%f strobe
fights must be in accordance with HSG 195 ‘The Evenkﬁafe%u;de A“’"“:r""”

PS.78

PS.80 Exposure’ ”%(gegfoﬁ%@rs and staff to ultraviolet lamps must be kept as low as

reasenahly pr‘%ab% and no lamps are to be used which do not incorporate a

i Ty

UVBHilter either integral with the lamp (double skinned lamp) or in the lamp housing.
g S not be used if the outer skin is broken or the filter is missing from the

nce Holder shall furnish to the Licensing Authority, not less than 28 days
prior to the event, a list of all fairground rides, sideshows and similar attractions to
be available during the event. The list shall show the nature of the attraction
together with the names and addresses of the respective operators.

PS.82 All attractions shall comply with the Health and Safety Executive's guide HSG 175
"Fairgrounds and Amusement Parks - Guidance on Safe Practice" and associated
documents.

PS.83 All relevant maintenance, inspection, test and insurance certificates and records for
each attraction shall be held on site and made available to any authorised officer of
the Licensing Authority on request.
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Fireworks/ Pyrotechnic Displays

PS.84 If fireworks displays are to be provided, then a competent display operator must be
appointed by the Licence Holder.

PS.85 The storage and operation of fireworks /pyrotechnics must follow the advice given in
HSG 195 The Event Safety Guide’, HSG 123 ‘Working together on Fireworks
Displays’ and British Standard 7114:1988.

PS.86 For fireworks displays, the technical information required by HSG123 including a
site plan and measurements shall be provided to the Licensing Authority not less
than 28 days prior to the event.

PS.87 For pyrotechnic stage displays, the Licence Holder shall provide details of the
quantity, type, description and effect not less than 7 days prior to the use of any
pyrotechnic on site {or by arrangement, by such later date as may b% agreed).

(Note ‘Flreworks dlsplays are defined as entertammen_t |n¢the|r5Wn right

Welfare Facilities

PS.88 A suitable no and size of tents, to b@g{e _W*fhegﬁmensmg Authority,

shall be provided as chill out/ warm_ereo""’m for’mcfgevenhfﬁappllcable

Traders

PS.88

¢ 'glder must ensure that all animals are removed from the event site,
Apsite areas, at least three weeks prior to the start of any event.

are to°be allowed onto the site.

PS.91 The Licence Holder will not permit, or allow the Event Organiser to permit any ear
piercing, tattooing or other form of skin piercing on the site.

PS.92 The Licence Holder shall not permit, or allow the Event Organiser to permit any
activity which involves members of the public inhaling gases.
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Public nuisance conditions

PN.1.

PN.2.

Noise levels from the event shall not exceed the following :

(i) Between the hours of 12 noon and 2300 noise levels from the event shall
not exceed 55dB Laeq (smins) and between the hours of 2300 and 0800 on the
following day, noise levels shall not exceed 45dB Laegq (smins) @8 measured at
a distance of 1m from the fagade of any noise sensitive dwellings.

(ii) In addition in the frequency range of 63 and 125 Hz noise levels shall not
exceed 65dB (L) as measured at 1m from the facade of any noise sensitive
dwelling.

Ey

PN.4.

PN.5.

Unrestricted access to the sound mlﬂng@osrt%a : acEstage areas of all stages
shall be allowed at all times to theﬁ_lcensm’] Aut&erﬁv«‘for the purpose of sound leve!
measurements and commun mﬁhe mixingeéngineer(s).

The Licence Holder;sﬁ'”ig;;préimde “sound level monitoring equipment to IEC Type 1
Standard at the ‘§tage§=sound mixing positions and sound levels set by the
Llcensmg Rﬁmo%tyt‘a}: these positions shall be adhered to. The sound level
equtp nt shé“fi%e set up so as to d:splay Laeq1min. @nd the positioning of the

shall be in agreement with, and approved by, the Licensing Authority.

4 set prior to the event during the sound test, but the Licensing
hority i ‘éserves the right to alter the set levels if this is found necessary in order
it a, Foise nuisance and/or to ensure compliance with Condition PN 1.

PN.6. The Licence Holder will effect full control over the public, organisations and traders
on the site where amplified music is being played or other noise is generated. On
receipt of a written request from the Licensing Authority, the Licence Holder shall
arrange for the noise level to be reduced or noise source eliminated if, in the opinion
of the Licensing Authority, a noise nuisance is likely to be caused.

PN 7. A plan showing the layout and direction of all stage loudspeakers and
mixing desks shall be submitted to the Authority at least 28 days prior to
the event. The plan should include a schedule of amplification equipment
to be provided on site including any equipment associated with sponsor
activities or trade stands.
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PN.8.

PN9.

PN.10.

PN.11.

PN.12.

The Licence Holder shall ensure that amplification equipment is not brought into the
site unless;-

a. it is for use as part of regulated entertainment;
bh. it is for the use of authorised traders for the sole purpose of providing
background music to their stall or fairground attraction.

The Licence Holder shall deploy a minimum of 2 teams of security personnel for the
duration of the event for the sole purpose of patrolling the site to monitor for
unlicensed events taking place or about to take place.

Upon discovery of such activities or equipment not as described in Condition PN.7,
the Licence Holder shall arrange for the amplification equipment to be confiscated
immediately or, if not possible, at the earliest reasonable opportunlty

The Licence Holder shall similarly arrange for confiscation of e ;pnmt in the case
of traders where, in the opinion of the Licensing Authonty gn@s%un%nce is being
or likely to be caused. = :

Any outdoor stage shall cease operating at 230%396%\4\&??* not«;ﬁ‘e msed for the

remainder of the event, unless otherwise agreed with the licensing.authority at least
28 days prior to the event. (Minor va_g_;gg;tlon_é«s Eobru ””201%%

The Licence Holder shall maintain ma@dequai‘e and.
performers taking part in the eveﬁ"t (mcluélng tﬁf’e méfﬂsmn of appropriate terms in

gié%fgigéia

2 %
The Llceﬁ%Haldﬁi@ all ensure that the principal performer(s) for the event
comp!" fés its i%rfarmé“ﬁce prior to 2300.

falrgrorin attra_;ctlons
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THE PROTECTION OF CHILDREN FROM HARM

PCH.1.

PCH.2.

PCH.3.

PCH.4.

PCH.5.

The event organiser shall prominently display notices at the point of sale that
state “It is an offence to purchase or attempt to purchase alcohol if you are under
the age of 18 — Section 149 Licensing Act 2003".

Bar staff shall ask for proof of age ID whenever the customer appears to be under
18.

No person under 18 may serve alcohol.

Soft drinks and free drinking water shall be availabie onsite as an alternative to
alcohol.

No person under the age of 16 years of age shall be permitted onwthe premises
unless accompanied by an aduit.
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Appendix 3a

B " G88
HAMPSHIRE CONSTABULARY
Page 1 of 13
RESTRICTED

NEW GRANT OR VARIATION OF PREMISES LICENCE
OR CLUB PREMISES CERTIFICATE
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY .

Before completing this form please read the guidance notes on page 3.
Once completed please send your representation form to your local Licensing Authority.
You must keep a copy of the completed form for police records.

Hampshire Constabulary wish to make a representation(s) regarding the grant or variation of a
Premises Licence or Club Premises Certificate issued under the Licensing Act 2003,

These representations must be made within 28 days

Postal address of premises or club premises:

Matterley Bowl
Alresford Road

Post town: Winchester Postcode:

Name of premises licence holder or club holding club premises certificate (if known)
Mr Peveril Bruce : Premises 500

Police Details

Hampshire Constabulary is a responsible authority.

Name and address:

Winchester Police Station
North Walls

Winchester

S0238DW

This application to object relates to the following licensing objective(s)

1)  The prevention of crime and disorder
2)  Public safety

3) The prevention of public nuisance

4)  The protection of children from harm

Please select
one or more
boxes

MXOXKX
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NEW GRANT OR VARIATION OF PREMISES LICENCE
OR CLUB PREMISES CERTIFICATE
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY

State the ground(s) for representation (please read guidance notes 1 & 2)

Hampshire Constabulary wish to make representation to this Premises Licence. This is due to the
unacceptable level of incidents arising from when it was used in conjuction with the GE Events
Premises Licence :548 for the 'Glade’ Music festival in 2009.

Due to the high levels of crime last year it was clear that there was inadequate security on site.
Therefore it is necessary for the Police to have a condition relating to Special Police Services to
ensure that the organiser meets their obligations to prevent crime and disorder, maintain public safety
and protect children from harm. :

It is clear that any CCTV that was in place last year was inadequate as it did not assist with Police
investigations into the crimes committed as detailed below. Therefore a strengthening of the CCTV
condition is necessary.

There is evidence that a number of people had to be treated for illness brought on by the use of "legal
highs" and this coupled with the highly publicised recent deaths of young people taking legal highs
has led to us requesting conditions to prevent these from being sold or allowed at this event.

The controls over the consumption and possession of alcohol by persons under the age of 18 years
were also weak. There is evidence from Police officers attending last years festival that there were a
lot of persons who were very drunk. For this reason we are seeking conditions to reduce the
likelyhood of underage obtaining alcohol and the promotion of the Hampshire Police Challenge 21
scheme.

It is clear from the current licence that there are inadequate conditions to promote the Public Safety
objectives, for example there is no mention of an emergency situation procedure.

We are seeking to amend some of the time scales for submission of Event Management Plans and
notification of when events are to be held, details on staffing numbers and how they will be used to
promote the 4 licensing objectives. This will allow the Police and Local Authority to effectively
respond to the Event Management Plan and provide proper advice and guidance to the organisers to
promote the 4 licensing objectives.

During this 4 day Event that ran from the 16™-19th July there were in excess of 70 crimes recorded by

the Police.
These crimes consisted of a variety of offences including assaults, robbery, burglary, theft and drugs.
Out of these crimes, 65 were classified as theft offences. Theft from motor vehicles accounted for

RESTRICTED
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51% (33)of all thefts and theft from tents 32%. Supporting documentation will be available if
required. '

We believe that the existing Licence conditions need additions, amendments and strengthening .
This will enable the Safety Advisory Group ( SAG ) and Police to effectively manage large events to
comply with the Licensing Objectives. Unfortunately this inbalance was highlighted at 'Glade' last
year and representation has now been made to recify this through the Review procedure..

Please note we are not making comment on Public Nusiance, as the lead Agency is the Enviromental
Health Dept at Winchester City Council.

For clarity all wording within brackets ( ) in this Represenation refer to the sections that require
attention and are within the existing Premises Licence. (Page 1-7 of our Representation.). We are
seeking these parts to be amended, or for additional wording to be included within the Licence.

From page 7 -11 of our Representation we have included additional conditions for consideration by
the Licensing Sub Committee.

State any conditions that the Police seck to negate the need for a hearing
If our full proposals are accepted the Represenation by Hampshire Constabulary would be withdrawn.

A4, The premises user shall comply with all conditions contained in Annexe 2 attached to the
Premises Licence. These should be complied with to their full extent.( unless otherwise agreed by the
Licensing Authority).

REMOVE ALL IN BRACKETS A.4 IN THIS SENTENCE

A.6. No event shall be open to the public for more than four days ( unless agreed with the
Licensing Authority, Hampshire Police and the Safety Advisory Group). Events shall be treated as a
continuous event unless there is at least 24 hours between them.

REMOVE ALL IN BRACKETS A.6 IN THIS SENTENCE

A.7. The premises licence holder/event organiser shall produce an initial event management plan

RESTRICTED
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(EMP), including a noise management plan and a traffic management plan. This EMP must be
submitted at least 3 Months before the commencement of the event. The event management plan must
include details of the number of stewards/security staff and SIA approved staff, and their respective
roles. The final version shall be submitted to the safety advisory group (SAG), including to the Police
licensing officer and Police Operations department Central Hampshire Operational Command Unit,
based at Fareham, no later than 28 days prior to the start of any licensable activity. This condition will
apply except for certain event types, which will be at the discretion of the Licensing Authority and in
full agreement with the Safety Advisory Group

DELETE EXISTING A.7 CONDITION AND REPLACE WITH NEW

A.9. Safety Advisory Group meetings shall be held to bring together all key event staff and
agencies involved in the event and at least six months before the event each year. Multi Agency
meetings shall continue throughout the actual event at agreed times and will conclude with a post
event debrief. :

DELETE A.9 COMPLETELY

A.10. The Premises Licence Holder shall prepare a Traffic Management Plan (TMP) which shall be
updated as necessary and shall be inserted into the( Final )Event Management Plan at least 28 days
prior to each event. :

ADD FINAL A.10 (in Brackets)

CD.2. Unless it has been agreed by the Police in writing that CCTV it is not required, then no later
than 3 months prior to any event, the Premises licence holder/Event organiser shall submit full details
of any CCTV system that is proposed, as part of the Event Management Plan (EMP). The recordings
shall be retained for a period of 30 days. Full details of the proposed system should include any
contractor, agreed positions, installation, operation, playback facilities and retention of data. No
licensable activity to take place until the CCTV system is agreed to the satisfaction of the Police in
writing, no later than 28 days prior to the event. Any CCTV images must be provided to Police or
Local Authority Officers on demand and must be capable of being viewed on any Windows based
computer without the need for additional software.

AMMEND CD.2 WITH NEW WORDING
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CD.3. No licensable activities shall take place unless the event organiser agrees with the Licensing
Authority/Safety Advisory Group, no later than 28 days before the start of each event, the number of
stewards and security personnel required for the event and has received such agreement in writing.
The number of appropriately trained stewards and security guards shall be provided in accordance
with the guidance contained within “The Event Safety Guide’ or similar unless otherwise agreed.

A schedule of stewards and security personnel shall be made available to the licensing authority no
later than 24 hours before the start of licensable activities for the public, such schedule to include the
following details: name, date of birth, reference number, location on site and whether or not SIA
registered. The schedule shall list the position and numbers of all security and steward personnel on
site. If applicable this shall include dedicated teams for the campsites, the arena, the perimeter and the
car parks. There shall be both static and mobile positions.

All Stewards to wear High visibility jackets/tops that are of a different colour to any SIA registered
staff.

AMMEND CD3 WITH NEW WORDING

CD.8. If applicable (as deemed by the Safety Advisory Group), a perimeter fence shall be erected
and patrolled by security to ensure that unauthorised access cannot be gained.

INSERT NEW WORDING CD.8 (In Brackets)

CD.10.If applicable (as deemed by the Safety Advisory Group), the campsites, (car park, or event
arena) shall be patrolled by security and stewards and there shall be watch towers with CCTV
cameras manned throughout the event.

INSERT NEW WORDING CD.10 (In Brackets )

CD.12.1f applicable (as deemed by the Safety Advisory Group, the event organiser shall prepare a
drugs policy for the event which shall be based on three core messages):

Prevention

Drug dealers and users

Welfare and treatment

(This Policy must be submitted as part of the Event Management Plan and agreed by Police at least 28
days before any event.)

INSET NEW WORDING CD.12 (in Brackets )
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CD.13.1f applicable (as deemed by the Safety Advisory Group) random searching shall take place at
all entrances to the campsites and the arena entrance for offensive weapons or drugs along with other
items that are not allowed onsite. The seizure of any property shall be recorded and shall then be
passed on to Hampshire Constabulary via security for evidential purposes where appropriate.
Searching of persons shall be carried out by members of the same gender. The ticket conditions shall
indicate that searching will be carried out and there shall be signage with this message at all entrances.

INSERT NEW WORDING €D.13 (In Brackets)

CD.15. All reasonable steps shall be taken to ensure that no glasses or bottles are allowed inside the
event site. This would prevent the possiblity of them being used as weapons. Bottle banks shall be
located at the event site entrances to facilitate this rule. These must be sited away from residential
properties / campers to prevent noise nuisance and plastic containers shall be available for decanting
facilities.

AMMEND WORDING CD15

CD.16.1f applicable ( as deemed by the Safety Advisory Group )there shall be mobile vehicle units to
patrol any volatile areas and to react quickly to reports of incidents. Covert intelligence gathering staff
shall be provided to pinpoint groups of potential troublemakers.

INSERT NEW WORDING CD.16 {In Brackets )

--------- Public Safety-------

PS.1 The Licence Holder shall notify the Licensing Authority of a future event at least (6 months)
before each event unless otherwise agreed with the Licensing Authority( in consultatlon with the
Safety Advisory Group).

INSERT WORDING PS.1 (In Brackets )

PS2. At least 60 days before an event, the Licence Holder shall arrange a meeting with the
Licensing Authority and other appropriate bodies( including the Safety Advisory Group) to discuss
the measures that will be put into place to protect public safety and public nuisance.

INSERT WORDING PS.2 (In Brackets )
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PS.3  The Licence holder shall ensure that the Event Organiser submits an event specific event
management plan to the satisfaction of the Licensing Authority (in line with all other time scales set
out within this licence) prior to each event. The Event Management Plan and associated
documentation (including site plan) must be clearly labelled indicating version number and date of
publication.

INSERT WORDING PS.3 (In Brackets ).

PS.5 The Licence holder will ensure that a site plan(s) is submitted (as part of the final event
management plan), to the satisfaction of the Licensing Authority, at least 28 days prior to the start of
each event clearly indicating the position of the following;

The site boundaries and entrances and exits to the site (including those for emergency services) which
must be clearly labelled;

All road and track ways (including emergency routes), car parks and other vehicles compounds;
The location of all structures either constructed or brought onto site (refer also to condition;

The location of the campsite(s), if appropriate;

The location of toilet, shower (if appropriate) and washing facilities

Drinking water points and associated pipework including sampling points and soak ways

The location of all lighting facilities including those for the event arena, associated walkways and
vehicles routes and emergency routes

Welfare tent and medical services

Generators and other principle electrical connections

Fuel stores (refer to condition

Fairground rides

Fire fighting equipment and other associated fire fighting provision (refer to condition

INSERT 'AS PART OF THE FINAL EVENT MANAGEMENT PLAN ( In brackets)

PS.10 The Licence Holder shall ensure that a sufficient number of exit gates of sufficient width are
provided dependent on the nature and size of the event having regard to the requirements of
HSG195 ‘The Event Safety Guide’ (or similar unless otherwise agreed.)

INSET WORDING PS.10 (In Brackets)
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PCH.2.Bar staff shall ask for proof of age ID whenever the customer appears to be under {21).

CHANGE PCH.2 18 TO 21 (in Brackets)

*¥¥**¥In addition to the above the following conditions would be sought at a Licensing Hearing to
promote the Four Licensing Objectives:*¥****

Due to the fact that the entire site which is a considerable area, is Licensed for Licensable Activities,
the Police would seek a condition: "That as part of the initial event management plan, the event
organisers submit a plan of the site, showing clearly where the actual Licensable Activities are taking
place. This area to be fenced with controlled access and egress." This would be a general licensing
objective to promote all four licensing objectives. Thereafter the following is sought to promote those
licensing objectives listed:

*akx*CRIME AND DISORDER ¥ *#*#+*

1. The Premises Licence Holder/Event Organiser and Hampshire Constabulary shall agree a
Statement of Intent setting out their respective responsibilities of the event.

The police will carry out a risk assessment of the event in accordance with the event management
plan and traffic management plan.

If it is deemed by Police that additional police resources are required for this event, the event
organiser shall be provided with details within 21 days of receipt of the event management plan and
associated documents.

The Premises Licence Holder/Event Organiser should enter into negotiations with the police to agree
the required level of Special Police Services. The Police may then submit a final amended report.

Before any licensable activity takes place, the event organiser must submit a request in writing to the
Police for Special Police Services as detailed in the final police report. This request must include the
agreement to pay for such Special Police Services no later than 28 days prior to the commencement of

the event.

(This condition ensures appropriate resources are provided for the Prevention of Crime & Disorder
and Public Safety objectives.)

RESTRICTED
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2. All SIA registered staff to wear High visibility jackets/tops and the relevant SIA licence to be on
display at all times throughout any event.

3. Male and Female SIA staff to be present on all ticketed entrances and exits throughout any event
as deemed by the Safety Advisory Group.

4. Random searching shall take place at all ticketed entrances to the event site for offensive weapons,
drugs and alcohol along with other items that are not allowed on site. It will be a condition of entry to
the site that members of the public agree to be subject to such searches as deemed by the Safety
Advisory Group.

5. There will be no 'legal highs' (these are defined as any herbal or chemical based substance which
when consumed create an altered state of mind and various states of euphoria , elation, rapture,
exhilaration or despair, anguish, despondency, gloom or similar altered mind states associated with
known controlled drugs or pseudo drugs but not Alcohol, tea, caffeine based products, tobacco or any
prescription medicine,} allowed on site, these to include any gas canisters unless for the purpose of
cooking or lighting. (Reinforces PS 92 of original licence.)

6. There shall be suitable receptacles for the safe retention of illegal substances at each entrance and
exit and Hampshire Constabulary shall be informed of such arrangements so that appropriate disposal
can be arranged.

7. An interlocking 61t heras type perimeter fence shall be erected and maintained as a minimum and
patrolled by security personnel to ensure that unauthorised access onto the site cannot be gained as
deemed by the Safety Advisory Group. .

8. With the exception of authorised traders, no alcohol should be allowed, to be taken on to the site at
any time. Alcohol purchased within the site may not be taken off site at any time.

9. No irresponsible drinks promotions/discounts shall be allowed at any event in accordance with the
British Beer and Pub Association guidance on responsible promotions.

10. All sales of alcohol and any other drinks to be provided in polycarbonate or similar non-glass
drinking vessels and all glass bottled drinks to be decanted at point of sale.

11. The Designated Premises Supervisor or nominated deputies, being a Personal Licence Holder,
shall be present on site throughout any event when alcohol is being supplied under the Premises
Licence. Details of the nominated deputies to be provided to the police within 28 days of the
commencement of the event and clear signage displaying the name of the Designated Person or
Authorised Person should be at any point of sale of alcohol.
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*xkkk Ak Rk ¥PUBLIC SAFETY ** %%k ¥k

1. The provision of an adequate number of illuminated (during hours of darkness,) signed Emergency
Exits will be identified in the Event safety Plan and identified on a to Scale site plan which forms part
of the Event Management Plan (Cross reference 10 C & D original Licence.)

2. First Aid will be provided on site subject to a risk assessment and identified in the event safety
plan.

3. A site evacuation procedure is prepared as part of the event management plan for each event and
briefed to Security staff and Stewards.

4. Communications:

An effective communications system shall be put in place with an identified single point of contact on
site to the satisfaction of the Licensing Authority to enable effective communication between the
Licence holder, event organiser, event safety organiser, Licensing Authority, Emergency services and
any other appropriate persons to ensure an effective and coordinated response in the event of an
emergency. Details of the communication system are to be provided to the safety advisory group.

*xkixx++THE PROTECTION OF CHILDREN FROM HARM*#** %%

1. The Premises Licence holder/Event organiser shall prominently display notices at the point of sale
that “It is an offence to purchase or attempt to purchase alcohol if you are under the age of 18 in
accordance with Section 149 Licensing Act 2003.

2. Written authority to sell alcohol by DPS/Personal Licence holder shall be given to ail bar staff and
be available on request to Police or Council Officers.

3. Adequate signage to be displayed in relation to underage sales of alcohol and the “Challenge 21
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scheme in all locations relevant to the sale of alcohol.

4. Soft drinks shall be available on site as an alternative to alcohol. Drinking water shall be provided
free of charge.

5. No persons under the age of 16 ** years of age shall be permitted onto the premises unless
accompanied by an adult. Any site / event staff having responsibility for the welfare of children on

site must be CRB checked and the EMP should include a plan to deal with all such lost/found
children.

** This age would have to increase to 18 if persons attending the event are allowed to bring alcohol
into the premises licence site. (As per sect 145/150 Licensing Act 2003)

*kFkkkRkkT qddition FEEFFRkckAEkdckk kkdokk Fk kK

The current licence, and the planning for this event allows for a perimeter fence containing all of the
licensable activities, parking and camping to take place in one open plan field that is within the
premises licence. The premises organisers intend to allow attendees to bring in their own alcohol to
the event, as well as allowing 16/17 year olds entry without being accompanied by an adult. We
believe that this will allow those underage to have uncontrolled access to the supply and consumption
of alcohol within the licence which is an offence under section 150 of Licensing Act 2003.

Therefore we have recommended two licence conditions which would negate this concern.

Option 1

A new condition which does not allow anyone attending to take alcohol onto the site, other than
authorised traders.

OR
Option 2

A new condition to not allow anyone under the age of 18 to attend the site unless accompanied by an
adult.

Either of these dptions would suffice.

Option 3

RESTRICTED
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HAMPSHIRE CONSTABULARY
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RESTRICTED

NEW GRANT OR VARIATION OF PREMISES LICENCE
OR CLUB PREMISES CERTIFICATE ,
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY

The final option, and would certainly be appropriate if this were a fresh licence application, would be
that only the arena area where licensable activities actually take place be part of the premises licence.
This arena could be fenced off so that camping and car parking is outside, and access/egress points
could then be controlled to ensure no alcohol enters the site, and alcohol sales are controlled at the
bar.

This is not the preferred option as I am advised this would be opposed by the organisers who want a
'village atmosphere' at their event and would mean considerable changes to their approach and that of
our Ops planning team.

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS REPRESENTATION

Part 3 — Signatures (please read guidance note 3)

Recommendation of Police Officer

All of the above

Signature of Police Officer Completing

Signature: PC 1526 Gary Miller. Winchester District Licensing Officer lOCU

Date: 29/03/2010

Recommendation of Police Sergeant

RESTRICTED
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HAMPSHIRE CONSTABULARY
RESTRICTED
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NEW GRANT OR VARIATION OF PREMISES LICENCE
OR CLUB PREMISES CERTIFICATE
FORM FOR REPRESENTATIONS FROM HAMPSHIRE CONSTABULARY

As Above

Signature of Police Sergeant

Signature: PS 1780 Jennings

Date: 29/03/2010

Decision of Police Licensing Inspector

As above

Signature of Police Licensing Inspector

Signature: pp PS 1780 Jennings

Date: B

NOTES FOR GUIDANCE

1. The ground(s) for representation must be based on one of the licensing objectives.

2. Please list any additional information or details, for example dates of problems which are
included in the grounds for representation if available.

3. The representation form must be signed.

RESTRICTED



Appendix 3b

John Myall

From: David Ingram
Sent: 18 April 2010 13:11
To: John Myall
Subject: Glade Review

John, as per our previous conversation, | can confirm that since my submission of the
Environmental Protection Service’s noise report, [ would like to amend paragraph 6.2. It should
now read as follows:

6.2 Winchester City Council’s Environmental Protection Service wrote to fifty two private
addresses within two kilometres, twenty eight letters to Parish Council’s and Councillors,
and a further fifteen letters sent to known complainants from previous Matterley Bow!

events. Furthermore a press release was placed in the Hampshire Chronicle. A copy of
the letter issued and press release is attached in appendix 1 and appendix 2
respectively.

| hope this is of help.

Kind Regards

David Ingram

Environmental Protection Team Manager
Environment Division '

Winchester City Council

Colebrook Street

Winchester SO23 9LJ

T: 01962 848479

F: 01962 841 365

E: dingram@winchester.gov.uk
www.winchester.gov.uk




Environmental Protection Report for the review of the licenses for Matterley Bowl and G Events
Report written by David Ingram, Manager of Winchester City Council’s Environmental Protection Service

Environmental Protection Report for the review of the licenses for
Matterley Bowl and G Events.

1.0 Introduction

1.1 The site known locally as ‘Matterley Bowl' and which is located on the
Matterley Estate just to the east of Winchester, forms a natural bowl or
amphitheatre. It has for several years, been the chosen location for
many large outdoor music events, such as ‘Creamfields’, ‘Homelands’
and more recently last year, ‘Glade’. These events have varied in size
but broadly speaking they have hosted crowds of between ten and
thirty thousand people.

1.2 The site has been subject to licensing conditions under the previous
Public Entertainment Licensing regime mandated under the Local
Government (Miscellaneous) Provisions Act 1982 and then more
recently under the Licensing Act 2003.

1.3 Currently the Matterley Bowl site is subject to two licenses under the
Licensing Act 2003, named by the licensing Authority as PREM 500
and PREM 548. The former is held by Peveril Bruce the owner of the
land and a latter license held by G Events is for a single annual event
of short duration and intended to extend the hours within the PREM
500 license.

1.4 Provisions within the Licensing Act 2003 allow ‘interested parties’ or
‘responsible authorities’ to apply to the Licensing Authority, for a review
of the license and this provision has been exercised by Messrs Beer
and Barker. They have expressed concerns over the noise generated
by these events, which they maintain are unacceptable and as such
the current conditions do not satisfy one of the four licensing objectives
namely the prevention of public nuisance.

1.5  As the Environmental Protection Service has not submitted an
application for review in it's capacity as a ‘responsible authority’ it does
nevertheless accept that the substantive issues outlined in Messrs
Beer and Barker's application for review pertains to noise and the
prevention of public nuisance. This report is intended to explain the
position of the Environmental Protection Service in particular why the
current noise conditions are held within both licenses and to deliver
some clarity for the benefit of the Licensing Committee and the review
hearing.

2.0 The application for Review

2.1 The terms of application for the review of both PREM 500 and PREM
548 are essentially the same and relate to the following areas:

Prepared by David Ingram on the 1% April 2010
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Environmental Protection Report for the review of the licenses for Matteriey Bowl and G Events
Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

2.2

3.0

3.1

3.2

3.3

3.4

3.5

Noise nuisance;

¢ Proper continuous noise monitoring reporting and enforcement for
the duration of the event;

* Lack of communication and information for the surrounding
community.

| will address each relevant area of review application herein referred
to as ‘the application’, and address the points raised, from the
perspective of the Winchester City Council’'s Environmental Protection
Service.

Noise nuisance

The application maintains that Winchester City Council has not kept to
the terms of it's own Licensing Policy and therefore do not meet the
terms of it's own licensing objectives contained within Part 4, Section
C, Prevention of Public Nuisance.

In particular the application submits that section C.6 states:

‘Other than in exceptional circumstances the Licensing Authority
expects that noise associated with regulated entertainment which takes
place between the hours of 23:00 — 09:00 or takes place on a reguiar
basis at any time should be controlled to such a level that the noise will
be inaudible at all times inside all noise sensitive properties in the
vicinity of the licensed premises.’

The application goes on to make the case that events held at Matterley
Bowl do not merit ‘exceptional circumstances’ and the Environmental
Protection Service does not wish to make a case to the contrary.

The Environmental Protection Service would submit that in the past
licence conditions have included the criteria of ‘inaudibility’ inside noise
sensitive properties between the hours of 23:00 and 07:00, but that
difficulties in assessing such a criteria have merited an alternative
approach.

In using such a criteria, officers are required to gain access to the
internal living areas of complainants during times when it is alleged a
breach of the condition is occurring. This could be at any time during
the event including unsociable hours early in the morning and on
several occasions this has resulted in an angry reception, with officers
refused entry, thereby preventing the requisite assessment. On one
such occasion this also resulted in negative press coverage on how
Winchester City Council staff were disturbing people late at night. This
indicates that many complainants do not understand that in taking
action, Winchester City Council staff are required to gather the
evidence first, and under the terms of such a condition, this requires
assessment from within the complainants property.

Prepared by David Ingram on the 1 April 2010
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Environmental Protection Report for the review of the licenses for Matterley Bowi and G Events
Report written by David Ingram, Manager of Winchester City Council’'s Environmental Protection Service

3.6

3.7

3.8

3.9

3.10

As a result the Environmental Protection Service sought to adopt a
different more objective approach that it believed would achieve the
same outcome and in doing so consulted with David Leversedge an
acoustic consultant with RPS, who has extensive experience in dealing
with noise from large outdoor music events. Through this consultation
process it was acknowledged that internal ‘inaudibility’ as a criteria of
assessment was in acoustic terms hard to assess, not only for the
reasons given above, but because it was considered a very subjective
assessment method.

It was also thought difficult to realistically achieve, as external noise
transmission over distance can be significantly affected by changeable
climatic conditions. So a more prescriptive approach was sought
based on existing environmental noise standards and which could be
assessed from an external position to the complainants property
without the need to disturb them at unsociable hours. It also employs a
Type 1 Sound Level Meter, the results from which can be recorded and
objectively assessed against the licence conditions prescribed, thereby
removing any subjectivity.

Therefore the current conditions draw upon more prescriptive noise
levels contained within noise standards as follows:

PN.1.  Noise levels from the event shall not exceed the following :

(0 Between the hours of 12 noon and 2300 noise levels from the
event shall not exceed 55dB L eq (smins) @and between the hours
of 2300 and 0800 on the following day, noise levels shall not
exceed 45dB L sreq (sming) @S measured at a distance of 1m from
the facade of any noise sensitive dwellings.

(i) In addition in the frequency range of 63 and 125 Hz noise
levels shall not exceed 65dB (L) as measured at 1m from the
facade of any noise sensitive dwelling.

These standards are based upon World Health Organisation document
‘Guidelines on Community Noise’', which prescribes what it considers to
be reasonable environmental noise standards and addresses issues of
interference with communication, noise induced hearing impairment,
cardiovascular and physiological effects, and the mental health effects
from noise. However the most relevant aspects in terms of the
application are the effects of annoyance and sleep disturbance.

Table 4.1 of the document recommends various environmental noise
standards for specific environments. It suggests an average noise
level of 55dB Laeq (16 hour) SO @S to prevent serious annoyance to person
occupying an outside living area, i.e. garden, during the day, which by
convention is held to be between the hours of 07:00 and 23:00. The
standard also suggests an average noise level of 45 dB Laeq (s hour) for

Prepared by David Ingram on the 1% April 2010
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Environmental Protection Report for the review of the licenses for Matteriey Bowl and G Events
Report written by David ingram, Manager of Winchester City Council's Environmental Protection Service

3.1

3.12

3.13

3.14

3.16

an outside bedroom environment, with the window open, as being
acceptable to prevent sleep disturbance.

It is worth mentioning at this point that the day time standard adopted
in the licence are some 10 dB(A) below those recommended in the
‘Code of Practice on Environmental Noise Control at Concerts’ issued
by the Noise Council, and to which Mr Beer refers to in the application.
Furthermore, the night time standard is some 20 dB(A) below the Noise
Council standards which in acoustic terms is very significant and
presents a much higher standard.

In acoustic terms it is recognised by the industry that a partially opened
window presents a further noise attenuation of between 10dB(A) to
15dB(A), which at night means with an external standard of 45dB(A),
one can reasonably assume an internal level of less than 35dB(A).

British Standard 8223:1999: ‘Sound insulation and noise reduction for
buildings - Code of practice’ provides recommendations for the
control of noise in and around buildings. It suggests appropriate
criteria and limits for different situations, which are intended to
guide the design of new buildings or refurbished buildings undergoing
a change of use. Again we can use these standards as a guide on
what is considered to be a reasonable internal domestic noise
environment. It recommends a reasonable standard for sleeping
conditions as being 35 dB Laeq1, and therefore in keeping with
standard found in the licence conditions.

In addition to the above Laeq Noise standards, given the predilection of
music festivals to employ music with a heavy base content, and the .
ability of base frequencies to travel over greater distances, Winchester
City Council officers thought it prudent to employ conditions that
addressed the base frequency issue. Such prudence is also reflected
in the Noise Council's ‘Code of Practice on Environmental Noise
Control at Concerts’, which states that

‘Assessment of noise in terms of dB(A) is very convenient but it can
underestimate the intrusiveness of low frequency noise. Furthermore,
low frequency noise can be noticeable indoors. Thus, even it the dB(A)
guideline is being met, unreasonable disturbance may be occurring
because of low frequency noise. With certain type of events, therefore,
it may be necessary to set an additional criterion in terms of low
frequency noise, or apply additional control conditions.’

The guidelines go on to reference a document called ‘A study of low
frequency sound from pop concerts, J.E.T Griffiths, J. Staunton and S.
Kamath (Proc I0A, Vol 15, Part 7, 1993), and suggests that:

‘A level up to 70dB in either the 63Hz or the 125Hz octave frequency
band is satisfactory; a level of 80dB or mors in either or those octave
frequency bands causes significant disturbance’.

Prepared by David Ingram on the 1% April 2010
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Environmental Protection Report for the review of the licenses for Matteriey Bowl and G Events
Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

3.16

3.17

3.18

3.19

4.0

4.1

For it's part Winchester City Council has in addressing the base
frequency issue, elected to adopt a more stringent standard of 65dB(L),
which is applied at all times during the licensable activities. One
shouid note that (L) means this is measured in the linear and not the ‘A’
weighted scale, the latter which adjusts the noise measured to best
reflect the response of the human ear. Monitoring using the linear
scale means that the noise is recorded without any weighting assigned
and is therefore a true reflection of the noise energy at any given
monitoring position.

| note that the application contests that there is no difference on the
base standard before or after 23:00. This is because in applying a
reduced Laeq standard post 23:00, the reduction in the overall volume
will in effect simultaneously reduce the base volumes. It is not
expected that sound engineers will seek to maintain the pre 23:00 base
levels whilst reducing over all volumes, as this will in effect mean that
the base will then excessively dominate and adversely affect the sound
quality at source. However, should the Licensing Committee be
minded to set meaningful prescriptive post 23:00 base noise standards,
then Winchester City Council's Environmental Protection Service would
have no objection.

The application goes on to correctly highlight that there was a breach in
the licence conditions and despite this no sanctions were taken against
the licence holder or the event organiser. This is true, there was a
single breach recorded between 22:45 and 23:00 hours on the Sunday
during the closing performance of the head line act ‘Underworld’ and
this was determined by Winchester City Council Environmental Health
staff at an address on the A31 directly north of the site.

Given that the substantive noise monitoring undertaken during the
event did not indicate a wholesale disregard for the noise conditions,
that the event organisers were found to be very cooperative leading up
to and during the event, and that the breach itself was of short duration,
the Environmental Protection Service did not consider the isolated
breach to merit ‘sanctions’.

Proper continuous noise monitoring reporting and enforcement
for the duration of the event

The application maintains that the acoustic consultants RPS Planning
and Development Ltd are employed directly by the event organiser and
cannot therefore be considered impartial. The application further
submits that the monitoring undertaken by the consultants was
selective, having been undertaken during ‘quiet periods’, that no report
was produced and when breaches occurred no enforcement was
taken.

Prepared by David Ingram on the 1% April 2010
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Environmental Protection Report for the review of the licenses for Matterloey Bowl and G Events
Report written by David Ingram, Manager of Winchester City Council’s Environmental Protection Service

4.2

4.3

4.4

4.5

4.6

4.7

Furthermore the application argues that any consultants must be
contracted by Winchester City Council, the costs covered by the event
organiser, that all monitoring must be continuous, any breaches
rigorously enforced and with substantial fines levied.

Prior to Glade going ahead, the Winchester City Council’s
Environmental Protection Service worked closely with the event
organiser G Events to ensure that all the license conditions were met,
one of the most significant of which is that they submit a
comprehensive Event Management Plan (EMP). This plan must
address all aspects of how the event will be run in compliance with the
licence conditions. The overall EMP is comprised of various sub plans,
one of which is the Noise Management Plan (NMP). The NMP was
submitted by Mr Leversedge of RPS Planning and Development Ltd,
several months before the event. Mr Leversedge is known to have
considerable experience in managing noise from large out door events,
is well known to Winchester City Council from previous events held at
the site and is deemed highly competent in the role.

It was agreed during meetings with G Events that they set up a
complaint’s line the details of which were sent to various local
residences that the Environmental Protection Service staff believed
may be affected. This list of residences was drawn up based on
experience from previous events and additional details can be found in
section 6.

The Environmental Protection Service assessed the submitted NMP
and was satisfied that it addressed all of its concerns. The NMP
engaged the services of a small team of qualified acoustic consultants
who maintained a constant presence throughout the event and who
undertook proactive and reactive (complaints) noise monitoring on and
off the site.

In addition to this Winchester City Council Environmental Health staff
were present each evening until between 09:00 and 02:00 to take their

- own proactive recordings in order to validate RPS data, respond to

complaints, liaise with RPS and the event management staff. At no
time was there reason to bring into question the competency or
impartiality of the consultants.

As already mentioned Winchester City Council staff only recorded one
breach of the licence conditions, the visit for which was solicited by a
complaint. The Environmental Protection Service does not agree with
the submission that self regulation through a third party acoustic
consultant is unacceptable. For any given event the licensing
objectives remain the responsibility of the iicence holder and the event
manager not the Local Authority. Should any consultant or contractor
be commissioned by the licensing authority then it can be argued that
this presents a conflict of interest in the event of non compliance.

Prepared by David Ingram on the 1% April 2010
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Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

4.8

5.0

5.1

5.2

6.0

6.1

6.2

6.3

Regards the imposition of substantial penalties for breaches of licence
conditions, this is already addressed within the Licensing Act. In effect
where there are breaches in licence conditions it is held that the event
organiser is running an unlicensed activity and therefore in breach of
the Act. Such breaches may be subject to prosecution where the
licensing authority believes it is in the public interest to take such
action. As stated in paragraph 3.19 the single short term breach was
considered insufficient an infraction to merit such action, when
assessed in the context of an otherwise well run event.

Duration of the event

The Glade Festival ran from the Thursday evening to early the
following Monday morning. The application contests that a four day
event is too long and should be reduced to two days. The
Environmental Protection Service does not propose to give a view on
this submission suffice to say the longer an event the more likely it will
give rise to annoyance in local communities.

However it could also be argued that it is feasible to manage a music
event in such that way as to ensure that there are ‘quieter’ evening
periods scheduled which do not affect the local community and thereby
do not initiate a negative community response.

Lack of communication and information for the surrounding
community

Winchester City Council's Environmental Protection Service has

several years of experience in dealing with open air events from the
Matterley Bowl site and is very conversant with the need to keep local
communities fully informed. |t affirmed the need for community
involvement early on in its dialogue with G Events.

Winchester City Council’s Environmental Protection Service wrote to
seventy six private addresses, nineteen Parish Council's and
Councillors, and issued a press release which was placed in the
Hampshire Chronicle. A copy of the letter issued and press release is
attached in appendix 1 and appendix 2 respectively.

The application contends that there were ‘around 50 objectors’ in
attendance at a meeting on the 1% September and Cheriton Village
Hall. Having been present at the meeting | would say that it was
unclear as to whether all or even the majority of those in attendance
can be counted as ‘objectors’ as the meeting was dominated a small
yet vociferous mincrity and notwithstanding no such vote was solicited
from the attendees.

Prepared by David Ingram on the 1% April 2010
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Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

6.4

6.5

One of the outcomes from the Cheriton meeting was an
acknowledgment from G Events that additional community consultation
was needed and at the meeting they offered to engage with parish
councils and schedule a series of open community meetings in
advance of the 2010 event. The first of these meetings was held on
the 2™ February at the Itchen Abbas Village Hall. The meeting was
intended to address concerns over traffic management surrounding the
event and was attended by G Events, a traffic management consultant
working for G Events, an officer from the Environmental Protection
Service and several Parish Councillors. A further meeting has been
planned for later in May / June to address noise concerns and will be
attended by an acoustic consultant commissioned by G Events.

It is therefore the Environmental Protection Service position that there
has not been a lack of communication with the community as has been
suggested.

Report prepared for the review hearing by David Ingram, Manager of
Winchester City Council’s Environmental Protection Service.

Pl

David Ingram

1°t April 2010

Prepared by David Ingram on the 1% April 2010
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Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

Environment  City Offices
Colebrock Street
Winchester
Hampshire
S0239LJ
tel 01962 840222
fax 01962 841 365

website www.winchester.gov.uk

QOur Ref: Glade/LTR/09
Enqg to: David Ingram
Ext. N®: 2479

DX No: 120400

1 July 2009
Dear Resident
Glade Festival Contact arrangements

You will be aware that the Glade Festival will be taking place this year at
Cheesefoot Head (Matterley Basin) from 16th - 20" July 2009. The purpose
of this letter is to advise you of contact arrangements in case you experience
any difficulties during the event.

City Council officers will be on site at times during the event checking
compliance with licence conditions including noise, water supplies, food
safety, drainage etc. Careful planning has gone into this event and the
organiser has been co-operating with the City Council in order to try and
prevent any problems whilst it takes place.

If you do experience any issues the event organiser will be providing a direct
contact telephone number on site which they believe will ensure that they are
able to provide a swifter response. This will be a new initiative and the City
Council will be monitoring its impact and the calls received to ensure they are
dealt with appropriately. In addition, we will be providing our own contact
number which you may use if you feel you would like to contact us direct.
However, | would urge you to use the Glade hotline number in the first
instance as we are keen to see if this is a more effective means of resolving
problems. '

Prepared by David Ingram on the 1% April 2010
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Environmental Protection Report for the review of the licenses for Matterley Bowl and G Events
Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

As the event takes place over a number of days (including normal working
days) listed below are the telephone numbers to be used to report any
problems

Glade Hotline {available throughout the event) 01962 841221

City Council Contact numbers

Thursday and Friday Office hours (0900-1700) 01962 840222
All other times 01962 865407

| hope these new arrangements will help to ensure that the event passes off
smoothly.

Yours sincerely

Lbeut Hasttcou

Head of Environment

Prepared by David Ingram on the 1% April 2010
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Report written by David Ingram, Manager of Winchester City Council's Environmental Protection Service

DRAFT PRESS RELEASE

June 2009

Direct contact number a first for music Festival

Residents living near to the Matteriey basin in Winchester will be
offered improved contact arrangements for the latest music Festival
following agreement between Winchester City Council Environmental
Health staff and festival organisers regarding ways of ensuring anyone

experiencing problems with the event receives a prompt response.

In previous years the City Council has provided its own contact
telephone number for any complaints, most of which relate to noise
from the site. However, for the first time ever festival organisers will be
providing their own number for anyone wishing to report problems

direct to them.

Commenting on the development Robert Heathcock, Head of
Envircnment said “We will be on site at times throughout the event and
will respond to any major concerns. However, Glade have offered to
provide their own hotline in order to avoid the potential for delays in
responding to incidents caused by the need to pass information from
one individual to another. This is a trial arrangement for this event and
will be reviewing its success during the event and in the debrief
afterwards. Anyone who still wishes to contact the City Council can do

s0 but the direct number offers the potential for a swifter response.

Luke Piper, Festival Director and Event Manager, of Glade Festival
confirmed the new arrangements. “We are committed to making this
event run as smoothly as possible and want to minimise the
inconvenience to local residents. We will have a team of staff on site to
respond to issues and hope that the public will take the opportunity to

contact us direct to help us deal with any problems more quickly. We

Prepared by David Ingram on the 1% April 2010
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will be recording the details of any calls received and discussing these
with City Council staff. We have used this arrangement before and
have found that it is very effective.”

The Glade Festival runs from Thursday 16™ July — 19th July. Anyone
experiencing problems during the event should contact the site on
01962 841221. Anyone wishing to speak to City Council staff should
ring 01962 865407 instead.

ENDS

Prepared by David Ingram on the 1% April 2010
Page 12 of 12



Glade Festival 2009
Complaints Log

WCC Noise Complaints Log

No Date Day | Time Daetails / Action Complainant Actions Taken Visit Meats:l::;ents
[ 17/07/2009]Fri 18:08|Mr Middieton 1
2| 17/07/12009|Fri 21:15{Mr Middleton 1]Instructions taken that wants a call back post event
3| 17/07/2009|Fri 21:40{Mr Delaissy 2[Called back but was happy to wait past 23:00 should he require any action
41 17/07/2009|Fri 21:50|Mr Brown 3]Joint visit with RPS. Found to be inaudible (see No 14 below)
Did not require a visit at that time, but would call back later should he require
5| 18/07/2009Sat 14:25|Mr Chesters 4]a visit
6] 18/07/2009(Sat 19:11(Mr Milburn 5|Called back advice given. Declined a visit at 23:00
7| 18/07/2009|Sat 19:45(Clir Harry Verney 6| Officers off duty
8| 19/07/2009|Sun 01:00{Mrs Jeanette Barker 7iCalled back and advice given. Wanted complaint recorded
9| 19/07/2009|Sun 02:44|Mrs Budd §| Officers off duty
10] 19/07/2009|Sun 02:58|Mr Harris 9| Officers off duty
11] 19/07/2009(Sun 03:02|Mr Scales 10| Officers off duty
12] 20/07/2009(Mon 04:00|Alison Mathews 11| Officers off duty
Called back and advice given. Wanted to know the procedure for reviewing a
13| 20/07/2009]|Mon 20:00|Nick Smith 12}licence.
14| 20/07/2009|Mon 22:10|Mr Beer 13({Wanted complaint logged but did not want a call back.
15 20/07/2009|Mon 22:20(7 14|Visited at 22:30, measurements made, breach found 1
16| 20/07/2009|Mon 22:40{Cilr Harry Vemey 6| Visited Cheriton. Music inaudible




Glade Festival 2009
Complaints Log

RPS Noise Complaints Log

No Date Day | Time Details / Actlon Complainant Actions Taken Visit Meats:kl'::lents
Visit made - agreed acceptable at that time but would call if still disturbed
17| 17/07/2009(Fri 16:45(Richard Delaissy 2|post 23:00 1
18| 17/07/2009|Fri 19:05|Mr Brown 3| Visit made - inaudible 1
19] 17/07/2009|Fri 22:15|Mr Beer 13| Visit and measurement made, within licence conditions 1 1
20| 17/07/2009|Fri 22:25|Sue Eburn 15]Visit and measurement made, within licence conditions 1 1
21| 18/07/2009|Sat 07:12|Chris Sparks 16]Advice given
22| 18/07/2009|Sat 10:45(Yvonne Vandentieuvel 17} Visit and measurement made, within licence conditions 1 1
23| 18/07/2009|Sat 17:45|Alison Bennet 18}Advice given
24| 18/07/2009|Sat 18:05|Yvonne Vandentleuvel 17| Visit and measurement made, within licence conditions 1 1
25| 18/07/2009|Sat 18:10{ClIr Verney 6| Visit and measurement made, within licence conditions 1 1
26| 18/07/2009|Sat 18:35|Steve Semour 19| Visit and measurement made, within licence conditions 1 1
27| 18/07/2009|Sat 18:10|Mrs Thorpe 20| Visit and measurement made, within licence conditions 1 1
28] 18/07/2009|Sat 19:10{Mr Milburn 5|Passed by only faint base beat audible 1
29[ 18/07/2009{Sat 00:47|Anonymous 21
30{ 19/07/2009{Sun 02:30|Mr Hamris 9|fncorrect post code taken,
31| 19/07/2009{ Sun 02:40|Anonymous 22
32| 19/07/2009|Sun 03:00}Richard Scales 10{Visit and measurement made, within licence conditions 1 1
33 19/07/2009Sun 03:15IMrs Broker 23| Visit and measurement made, within licence conditions 1 1
34{ 19/07/2009|Sun 04:40|Mrs Thorpe 20| Visited bass barely audible 1
35| 19/07/2009|Sun 16:40|Mr Beer 13| Visit and measurement made, within licence conditions 1 1
36| 19/07/2009|Sun 20:00|Nick Smith 24|Visit and measurement made, within licence conditions 1 1
37 19/07/2009|Sun 22:05|Mr Hawkins 25|Visit and measurement made, within licence conditions 1 1
38| 19/07/2009|Sun 22:15|Mr Beer 13} Visit and measurement made, within licence conditions 1 1
39] 19/07/2009|Sun 22:20|Mrs Mason 26| Visit and measurement made, within licence conditions 1 1
40| 19/07/2009)Sun 22:30]Andrew Black 27| Visit and measurement made, within licence conditions 1 1
41| 20/07/2009|Mon 00:25|Charlie Carhett 28
42| 20/07/2009(Mon 01:05{Charlie Carhett 28| Visit and measurement made, within licence conditions 1 1
22 17

Overall 42 complaints were received from 28 complainants of which 22 visits were made and 17 sets of readings taken.

Only one set of readings were found to be in breach of the licence conditions




/ Appehdix 4
Matterley Estate

Dear Mr Myall

As you know only too well yourself, a great deal of time and effort (from Winchester
City Council’s experts, other statutory bodies - especially the police, and myself) was
spent in the formulation of PREM 500. I believe it to be a good licence which
provides for up to six events of differing types a year, its conditions being perfectly
adequate, necessary and proportionate. PREM 500 was the result of the experience
gained by all the above from the nine years of festivals already then run at Matterley
Bowl. We now have a history of twelve years of successful festivals bringing up to a
quarter of a million people to the Bowl.

A good deal more time was spent in the months leading up to and during the event
Glade 2009 by all the above and the Glade management team in ensuring that the
2009 festival took place within the terms and conditions of PREM 500, resulting in a
safe and controlled event that had minimal impact on the local community.

Other than a short technical breach, which was quickly rectified, the whole event was
run and monitored within those agreed conditions. I hold the view that that none of
the licensing objectives were undermined and were in fact promoted!

The Glade management team has been very professional and I have been, and
continue to be, happy working along side them. I’'m sure your own officers would
agree.

Peveril Bruce _
PREM 500 licence holder.

Hampage House
Ovington

Nr. Alresford
Hampshire
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